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Facts and figures of the PwC Germany shipping study 2020
This represents the 12th consecutive shipping study conducted by PwC Germany
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Methodology of survey

Telephone Interviews (CATI)

Methodological comparability 

allows for trend and pattern 

recognition with regards to the last 

11 years (2009 to 2019)

Sampling size

95 key decision-makers from 

shipping and ship managing 

companies

Survey period

June to August 2020 

Focus of the survey

Container shipping (37 %)

Shipping management (13 %)

Bulker shipping (13 %) 

Multi Purpose (16 %)

About the companies…

Ø 164 employees on land and 623 

on sea

Ø 18.6 ships owned, 22.1 external 

ships, totaling c. 41 ships under 

management
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COVID-19: Impact on the German shipping industry so far
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The first wave has proven to be challenging but has been overcome successfully

77%

61%

21%

14%

13%

10%

Problems with crew changes in Q1 2020

Conduct of Covid-tests on crew
members

Individual crew members in quarantine

Individual ships in quarantine

Endangerment of crews due to lack of
supplies

Verified infection cases on managed
vessels

Covid-19 impact on crews

Problems with crew changes in Q1 2020

Conduct of Covid-tests on crew members

Individual crew members in quarantine

Individual ships in quarantine

Endangerment of crews due to lack of supplies

Verified infection cases on managed vessels

91%

90%

67%

51%

22%

Comprehensive guarantee of fuel

Successful shift of land-based personnel
into home office

Successful customs clearance

Timely discharge of cargo

Existing pandemic emergency plan

Successful management of other Covid-related 
challenges

Comprehensive guarantee of fuel

Successful shift of land-based personnel 
into home office

Successful customs clearance

Timely discharge of cargo

Existing pandemic  emergency plan



PwC

Expected market and volume development
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Respondents are increasingly cautious about future prospects

55%

55%

35%

61%

74%

53%

33%

32%

35%

54%

33%

20%

40%

52%

13%

9%

11%

6%

6%

7%

15%

2014

2015

2016

2017

2018

2019

2020

Expected market development for the following 12 
months 

Growth Stable Decline Do not know

71%

81%

67%

52%

22%

15%

24%

36%

5%

3%

7%

12%

2017

2018

2019

2020

Expected global cargo volume development for the 
following 5 years

Growth Stable Decline Do not know



PwC

Expected market development
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Respondents expect a higher focus on regional clusters going forward
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Conclusion
While the threat of the pandemic is not yet over, opportunities to develop further 
have emerged
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“The challenges of the 

first wave of the 

pandemic have been 

faced well by the shipping 

companies and overall 

the supply chains have 

held up.”

“Even though many 

shipping companies were 

able to move their land-

based business activities 

to the home office, the 

pandemic shows how 

great the need for further 

digitization in shipping is.”

“Shipowners are cautious 

in their assessment of the 

growth prospects up to 

2025. The extent to which 

the current increase in 

freight and charter rates 

is sustainable cannot yet 

be conclusively 

assessed.”

“The fundamental 

challenges shipping 

companies are facing 

remain. These include the 

financing of new ships as 

well as equipping existing 

ships with 

environmentally friendly 

technology”.
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The pandemic serves as a driver for digitization
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The global pandemic is expected to further accelerate the digitization

91%

7%
2%

Covid-19 assessed impact on 
digitization processes

Accelerates

digitization progress

Has no impact on

digitization progress

Slows digitization

progress



PwC

November 2020
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Digital Yard Operations Prototype
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Thank you
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